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A Message From Expat

When my husband told me he was offered a job in 
Moscow we were living in Warsaw, Poland and my 
first thought was: there is no way I am moving to 
Russia. I had such reaction because I really didn’t 
want to go further east for the next move and I didn’t 
know anything about Russia! My husband convinced 
me that we should take this opportunity to go to 
Moscow and try to make this city our next home. We 
decided to go for a visit and after that my attitude to 
Moscow changed. 

We moved here in January 2012. I was at 
once very impressed by this city, the 
beauty and the opportunities. I was 
surprised that Moscow felt like just 
another western big city. It is 
modern like Madrid, London, Paris 
or even New York.  Shopping, 
restaurants, nightlife and cultural 
events: everyone’s interests and 
passions can be satisfied.
So, I guess it was ‘love at first sight’ or at least 
«interest at first sight».

Today both my husband and I work in Moscow. We 
have been living here for more than 3 years and 
raising our son, who was born here and he knows the 
city like his home. However he is still small, only 20 

months, so he cannot express his feelings about it 
himself. But I am sure he is happy here, as I was 
happy in Sweden, where I was born and grew up.

After living some years in the center of Moscow we 
recently moved to a residential complex on the 
outskirts so now we have the opportunity to enjoy the 
outdoors just outside our door as much as we can 
before Ded Moroz (Father Frost) comes for his annual 

visit with freezing temperatures!

Unfortunately I haven’t seen a lot of 
Russian cities yet, except Moscow and 

St Petersburg, but I plan to visit 
them. I still cannot believe that there 
are almost twice as many people 
living in Moscow than in the whole 
of Sweden!

Now I’m keen on life and the pulse of 
this city. It never runs out of opportuni-

ties to entertain yourself whatever your 
interests are.

I love that all restaurants move their tables out on the 
streets as soon as the temperature trends towards 
summer. We often relax on restaurant terraces with 
my family or good friends, having a snack or a drink.
Moscow is must visit!

Linda Hoff
Expat from Sweden

«I guess it was ‘love at first sight’ 
or at least ‘interest at first sight»

 « I still cannot 
believe that there 

are almost twice as 
many people living 
in Moscow than in 

the whole of 
Sweden! »
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The World of Intermark

Relocation, Immigration and Moving Services we provide in CIS 
countries are diverse, as we respond to each and every need the 
assignees may have when moving!

Quality - wherever you are! We are highly committed to preserving 
the same high quality standard of services our clients and customers 
are so accustomed to in Russia.

We will be very glad to support you in these unique and promising 
countries and are looking forward to working in new places!

We are happy to answer any questions or provide you with any addi-
tional information.

 
Work permit?

Housing?        

Moving?

Schooling?

Office?

Retail?

Our team will cover it all! 

MALL
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Morozova Marina 
Project Manager 

 Senior Relocation Consultant
MM@intermark.ru

Without any doubt, at the end of September 2015 it is possible to say that the current economic situation has reinforced 
competition between landlords. Moreover it influences their attitude to business, forcing them to revise rates. 
However, it should be noted that the situation has given rise to a new volume of quality supply, which includes 
property being put on the market for the first time. These changes have give tenants more freedom with regards to price 
and location. Overall, the increased choice has activated the market and encouraged stable demand throughout 2015. 

Moscow Housing Market

At the end of September 2015, total demand for high-budget rentals in Moscow decreased by almost 20% against 
the same period in 2014 according to Intermark Relocation estimates.

Nevertheless, Q3 2015 has been more active than previous quarters but uncertainty surrounding market pros-
pects and the unstable exchange rate still remain deterrents. 
On a positive note, the market hit its most difficult period between December and January and the following 
months demonstrated low but stable numbers of deals for high-budget rental property through to September. 
By the end of September, Intermark analysts observed a slight increase in the number of deals in comparison to 
the summer period.

With 65% of all requests, foreign customers continue to dominate the demand structure for high-budget apart-
ments. Their share, compared to the previous year, has not changed, however their number has decreased.

Due to the correction of rental budgets at the moment, freedom of choice for potential tenants has increased 
significantly and experts highlight the arrival of new property on the market that is being rented out for the first 
time. The appearance of new property can be attributed to recent sales on the real estate market.
Limited tenant and buyer demand during the current period means that landlords are often guided by the prin-
ciple «what will be faster: sell or rent?» Therefore, it is possible to say that new supply of higher quality and 
appropriate pricing are maintaining stable interest among tenants.

Demand 

»
«
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Chart 1.3 Most popular areas for living in Moscow (January -September 2015)

Chart 1.1 Demand analysis of expat housing market in Moscow in terms of number of rooms 

5% Studio

30% 1 Bedroom   

38% 2 Bedroom  

19% 3 Bedroom  

8% +4 Bedroom  

Chart 1.2 Dynamics of the demand of Moscow’s prime rental market (January 2014 – 100%) 

Two-bedroom apartments (38% of the requests) are the most in demand among tenants. However, the 
third quarter showed growing interest in one-bedroom apartments (30%).

In September 2015, demand is at the same level as in April, but 20% lower than in September 2014.

The top five locations in terms of demand remain the same as last year but the leader has changed: Lenin-
gradsky Prospect (16% of demand) has replaced Arbat and Kropotkinskaya as the most attractive district 
in Moscow, up from 12% last year.
Three areas attract more than a third of market demand: Leningradsky Prospect, Arbat-Kropotkinskaya 
and Tverskaya-Kremlin.
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Chart 2.2 Supply analysis of expat housing in Moscow in terms of number of rooms

18% 1 Bedroom  

43% 2 Bedroom  

30% 3 Bedroom  

9% +4 Bedroom  

Supply

2- and 3-bedroom apartments compose 73% of supply on the high-budget rental market.

Competition among landlords has increased significantly over the last year. Supply for high-budget rentals in 
Moscow had grown 21% by the end of September 2015 against the same period last year and 42% against the 
beginning of 2014.

Supply growth was noticeably stronger at the beginning of this year: it gained 12% from December 2014 to Janu-
ary 2015 and another 6% in April.
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Chart 2.4 Analysis of the most popular areas in Moscow in terms of supply

Chart 2.3 Supply analysis of expat housing market in Moscow in terms of area (sq.m.)

Arbat-Kropotkinskaya

Leningradsky Prospect

23%

12%

9%

9%

8%

8%

7%

6%

5%

3%

3%

2%

1%

1%

3%

Krasnopresnenskaya

Leninsky Prospect
Zamoskvorechye

Tverskaya-Kremlin

Patriarshie Prudy

Lubyanka-Kitay-Gorod

Kuntsevo

Kutuzovsky Prospect
Frunzenskaya

Taganskaya
Prospekt Mira

Other

Tsvetnoy Boulevard

13%  50 - 80 sq.m.

2%  < 50 sq.m.
14% > 200 sq.m.

13%  80 - 100 sq.m.

13%   100 - 120 sq.m.

24%  150 - 200 sq.m.

21%  120 - 150 sq.m.

The supply structure by area, like last year, has shifted towards spacious property. Apartments with an 
average area of 120–150 sq. m. and 150–200 sq. m. dominate the market with a share of 21% and 24% 
respectively. The surface area of property supply is distributed quite evenly; however, the traditionally 
smaller apartments are harder to find.

The territorial structure of supply in comparison to last year is almost unchanged. In most areas, it was 
filled with new apartments but a slightly larger increase was observed in the area of Patriarch Ponds. 

Today this district counts for 7% of the total supply in comparison to 3% in September 2014. The biggest 
supply of high-budget apartments (23%) is still available in the Arbat-Kropotkinskaya area.
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Chart 3.1 Dynamics of the average budgets of supply and demand

Chart 3.2 Analysis of rental rates changes by districts in Moscow 
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Rental Rates and Budgets

• Average budget of supply: $5,200 per property per month. It fell 31% since January in stark contrast with last 
year’s stable figures.
 
• Interest rates began to slide in November 2014 and had stalled by May when the exchange rate stabilized at 
RUB 52–55 to USD. Smoother correction continued this summer with a decline of 11% over three months.
 
• Current rental rates were last recorded in 2009.
 
• Average budget of demand has been more volatile in 2015. Since the beginning of the year, it has been on a 
downward trend, following the revision of rental rates by landlords. However, between April and May supply 
and demand budgets found near-equilibrium due to the temporary strengthening of the ruble exchange rate 
and its conversion to dollars. Nevertheless, the latter period still showed a 10% difference in comparison to last 
year’s stable level.

• Supply budgets witnessed a strong correction in Krasnaya Presnya, Frunzenskaya and Chistye Ponds areas by 
the end of September 2015, and to a lesser degree budgets on Kutuzovsky Prospect, Tsvetnoy Boulevard and 
Zamoskvorechye areas.

2014 2015
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Chart 3.3 Analysis of rental budgets in areas with the biggest supply
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Foreign citizen who got through changes of their personal (passport) data must approach territorial 
FMS office which had issued the Work permit for relevant amendments of one’s Work permit.

            Notify FMS office within 7 business days from the moment of entering the Russian Federation 
            if  personal data has been changed outside of the Russian Federation;
            Notify FMS office within 7 business days from the moment of changing the personal data if 
            personal data has been changed on the territory of the Russian Federation;
            Responsibility for the violation of the terms above: administrative penalty from 4 000 to 5 000 rubles.

The right of foreign employee or their employer to change profession (position) in the Work 
permit/patent if necessary addressing the FMS office which has issued this Work permit/patent for 
relevant amendments; 

Liability of foreign citizens carrying out their labor activity contrary to the profession (position) indi-
cated in Work permit holds as such: 
            administrative penalty – from 4000 to 7000 rubles;
            administrative penalty for the recurrent violation within 1 year = from 5000 to 7000 rubles with 
            administrative deportation from Russia.

Employer's liability for hiring foreign citizens to the position different from that in the Work 
permit/patent: 
            administrative penalty for foreign citizens – from 2000 up to  7000 rubles ;
            administrative penalty for higher officials – from 25000 up to 70000 rubles;
            administrative penalty for legal entity – from 250000 up to 1000000 rubles or administrative 
            suspension of activities (for the period from 14 up to 90 calendar days). K
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Quarterly Immigration Overview  

Currently the service is available for Associa-
tion of European Business (AEB) Members in 
Russia;

Application forms are submitted as scanned 
copies and are sent to AEB; 

AEB sends application and other necessary 
documents to electronic FMS service for processing;

Application package in the original is 
presented to FMS while receiving the prepared 
documents.

New electronic service for the employers hiring Highly Qualified Specialists have been
introduced

Benefits for temporary incapacity to work, pregnancy and maternity are being paid to 
foreign citizens temporary staying in Russia; the exception being highly qualified specialists 
(Starting from July 1, 2015).

Olga Makeshina
Head of Immigration Services
OM@intermark.ru

«The third quarter of 2015 witnessed numerous 
changes within immigration processes in Russia. 
Let us focus on these changes».
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     Now the foreign citizen/his inviting company can apply to the local FMS office with the written            
extension request during the whole allowed period of stay (previously the extension request could had 
been submitted not earlier than within 7 days before the end date);

     Processing time is 3 business days;

     The confirmation of the extension is placed to the migration card (or to the special addendum to           
migration card);

The period of temporary stay is prolonged by FMS authority automatically (without application 
submission) and basing on: 

            receipt of employer’s petition for hiring a foreign citizen as HQS; 

            receipt of employer’s application for extension of HQS work permit;

            receipt of application for temporary residence permit/permanent residence permit/ notification 
            on the possibility of naturalization of a foreign national, recognized as a native speaker of Russian;

            issuance/extension of HQS work permit/work permit (under procedure for WTO-countries);

            issuance/reissuance of patent. 

     Personal presence of the applicant is no longer required for the receipt of medical tests results and 
medical certificate;
     For patent obtaining the applicant now visits the Migration centre two times only – for application 
package submission to “one window” zone and for the receipt of the patent.

Changes to the medical examination procedure for foreign citizens have been introduced.

     Now medical statement on the health condition of a foreign citizen intending to obtain a patent should 
contain the results of chemical-toxicological drug and psychotropic substances screening  starting         
(from on July 24, 2015).

New automatic system of patent obtaining procedure in the Migration centre Sakharovo 
has been simplified.

The order of the temporary period of stay extension in Russia for the foreigners from 
visa-free regime countries was amended. 
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Elena Zlotskaya 
Moving Manager
EZ@intermark.ru
Tel: +7 906 044 67 84

 «Our company has over 20 years experience organizing relocations - that’s why we know 
everything about moving to a new country and even the region too. The moving process is a 
central aspect of any relocation. We use our experience to find a new home for you and your 
family, a school for your children and to make your move as smooth as possible».

«Now you get to enjoy your destination. If you are in a new town/city/country, it’s time to explore and enjoy all the sights, sounds 
and attractions. If you're starting a new job, good luck and all the best! And if you have returned home, we hope you enjoy the 
familiar surroundings, family and friends». 

      

Moving Service

We do:

         1. The move
Your Personal Move Assistant will arrange for a 
surveyor to visit your home, discuss moving require-
ments and assess the volume of your belongings.

         2. Quote and moving plan

We'll send you a personalized quote with details of all 
timings, transport methods and moving services. 

         3. Packing services

Our packing services crew will arrive at the date and 
time agreed with you. 
The crew will pack your belongings using expert 
wrapping techniques and tailored packing materials to 
minimize movement and damage during transit. 

         4. Transportation and Customs clearance

Depending on where you are moving to, your goods 
will either be transported by road, sea or air. Each 
stage of your move is tracked so your Personal Move 
Assistant will be able to talk you through likely transit 
times and keep you informed every step of the way. 

         5. Delivery and unpacking at your new home

When your belongings arrive, they’ll be collected by 
one of our trusted delivery partners. We demand the 
same high standards from our partners as we do our 
own staff. Once our delivery partner has delivered your 
goods, they will unpack them for you onto a flat surface. 

         6. Journey ends

Once you’ve settled in, we would love to hear from 
you abour your moving experience.

We offer:
        
           International move

Our experience and know-how in key areas 
such as logistics and customs clearance, com-
bined with our storage facilities, allow us to 
adapt to the individual needs and requests of 
our clients in good time while maintaining high 
service standards.
      
           Local move

Moving to another apartment or another region 
of Russia? Our professional team can make your 
move fast and easy. By air, truck or container? We 
will help you choose the best option for you!
           
           Office move

Relocating your company can be daunting no 
matter the size of your organization. Ensuring 
your office move runs smoothly from the outset 
is really impor-tant: from planning to packing, 
our removals team provides a tailored door-
to-door removal service specifically designed to 
suit your business needs.

           Pet transportation

You don’t have to leave your furry and feath-
ered friends behind. We can transport your pets 
safely and securely to their new home, making 
sure they receive the special attention they deserve 
along the way.
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Our service

Some tips to make your move easier

One Contact 
A personal Move Coordinator is immediately assigned to work with you. Their role is to help you 
achieve your expectations every step of the way. Beginning with the initial call, to the preparation 
of your home or office, throughout delivery and even after unpacking, your coordinator is there 
for you!

Quality Packing Material
Quality control of packing material used to protect your goods during the move.

Staff Excellence
Smooth removals depend on the service carried out by all our teams. We employ skilled and 
efficient personnel, from packers to our office workforce and management.
Will they be careful? Yes! Entrusted with all your valuable possessions, we see to it that each item 
is handled with careful attention and respect. All crew members are subject to rigorous pre-
employment checks, use the latest in packing materials and equipment and are well-versed in han-
dling everything from automobiles and pianos to the most delicate antiques and art objects.

Our Commitment to Quality
Proving the quality of our removals and relocation services, reducing damage during moves and               
improving the removals guidance services offered to all our clients are key to ensuring client satis-
faction.

Your Satisfaction
Ensuring that we deliver the best service to our clients is crucial for us. This is why we created                           
a department dedicated to client satisfaction.

Plan your move in advance
Contact us up to one month before you hope to move even if you don’t know exactly when the big 
day will be. We will tell you exactly what we offer and what you need to plan for. This will help you 
organize your time and concentrate on the essentials.

Decide what you really want to bring
The less you have, the cheaper it is to move. Start as early as possible, and divide items into «keep», 
«trash», «recycling», «donate». Be ruthless, if you haven't used it in a year (or forgot you even had it!), 
you don't need it. 

Don't do the packing yourself
Packing is not expensive. We use a range of appropriate packing materials and employ trained 
staff to pack your things professionally and safely.

Ship or buy
Import customs duty in Russia is €4/kg before tax. Check if it’s cheaper to ship things from home or to 
buy new.

Last in/first out
Pack a box of essential items that you will need immediately after the move and make sure it’s the 
last thing added to the truck.  
Remember to get some snacks for the move day.

12
www.intermarkrelocation.ru



Over the years we have gathered an enormous amount of information on both the process 
of relocating to Kazakhstan in general and more specifically information about Astana and 
Almaty areas.
To help with your acclimatization to Kazakhstan and play a part in your ongoing support, 
we have documented everything we know, creating our unique Relocation Guide.
If you are considering relocating, you are new to the community, or looking for reasons 
why you should move to Astana or Almaty, our Kazakhstan Relocation Guide is for you. 
The Relocation Guide contains current information about immigration procedures, hous-
ing market, education and entertainment .

Baku Relocation Guide

Intermark helps expats relocate 
to Azerbaijan and we are proud 
to present our brand new Baku 
Relocation Guide with useful 
information about migration 
procedures, housing market, 
international schools, traditions 
and culture, sightseeing in Baku 
and tips for making expat life in 
Baku interesting and eventful.  

Guide to Moving

Moving doesn't have to be so 
overwhelming or time consum-
ing, if you know where to look.
Our “Guide to Moving” with a 
bit of preparation tips and with 
the description of our profes-
sional moving service, offer you 
and your family safe and 

successful move – and even a little fun along the way, 
too!

Country Pages

Intermark Relocation is glad to present our new 
country pages for Belarus and Ukraine! 
Our team created these pages for people relocating to 
different countries and inside you can find important 
information about immigration procedures, culture 
and traditions, business communication styles and 
other useful tips. We also have country pages for 
Russia, Kazakhstan, Azerbaijan and Georgia.
You are welcome!

Regional Guides

In recent years international companies have been 
actively expanding and relocating their assignees 
not only to Moscow, but also to other regions of 
Russia. Intermark Relocation creates guides about 
other Russian cities to make expat life easier and 
more interesting across the country. During the 
last three month we produced several new guides 
about Irkutsk, Tver, Zelenograd, Novomoskovsk 
and Kaluga. Welcome to these wonderful cities!

New Materials
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RELOCATION

• Temporary Housing 
• Orientation & Home-finding
• Legal due diligence
• Settling in & 24/7 Help-desk
• Departure Support
• Spousal support & Coaching

IMMIGRATION

• Work Permit
• Visa support (all types)
• Residence Permits
• Migration registration & notifications
• Legalization & duplicates’ procurement
• Immigration due diligence

AND MORE

• Office/retail search
• Furniture rental
• Car leasing & Insurance
• HR Workshops
• Language training
• Marketing reports

MOVING 

• International moving
• Domestic moving
• Transportations of antiques
• Office moving
• Vehicle moving
• Stock and storage


